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On more than one occasion while reading Gretchen Berg’s wonderfully written debut 
novel I experienced a genuine visceral reaction empathizing with the main character.  
Vivian Dalton prides herself on “knowing people,” her knowledge having been gleaned 
over several years while eavesdropping on telephone conversations at her job as a 
switchboard operator for Ohio Bell in Wooster, Ohio.  
The book opens in 1952. Vivian has been (not un)happily married for 16 years to Edward, 
with whom she has a 15-year-old daughter. While seemingly a middle-class family who 
appear to live comfortably enough, Vivian harbors resentment toward the upper class of 
Wooster, who have been dubbed “four flushers” for decades, though no one seems to 
know why. At the top of the echelon is Betty Miller, who is the source of the bulk of Vivian’s 
resentment. Late one night while working the switchboard, Vivian eavesdrops on a call to 
Betty Miller and hears something that sends Vivian’s carefully manicured life spiraling 
out of control.  
While Vivian is largely the main character, readers also get a look inside the lives of 
Vivian’s daughter, Charlotte, Betty Miller, as well as other residents of Wooster. At times 
it seems the various story lines aren’t connected, but if anything you see the emotional 
struggles they’re each going through and feel they’re bonded by that alone. 
Gretchen Berg’s writing is honest, sympathetic, witty (I laughed out loud at times) and 
evokes genuine empathy. I worry this book may be labeled chick lit because the primary 
characters are (middle-aged) women, when it is ultimately a story about relationships, 
self-introspection and self-acceptance. I worry too, the time period may not make this 
book appealing to every demographic, but again, it’s less about the setting and more about 
the people, and while not everyone may be able to relate to the physical happenings in the 
book, I hope everyone can relate to “internal happenings” in the book.  
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